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06 yTBepxaeHnn Mopsagka paccMOTpeHUN
obpalleHUn rpaxgaH W NYHOIO npuema
AOMKHOCTHBIMMW anuamm AnnapaTta
McnonHnTENbHOrO KOMUTETA
BbICOKOropcKoro MYHULNNANbHOIO
paiioHa Pecnyb6nunkmn TatapcTaH

B cootBeTcTBUM € KOHCTUTYUMe Poccuinckon ®efepaumnn, ®efepanbHbIM 3aKOHOM
ot 02.05.2006 Ne 59-®3 (pea. ot 27.11.2017) «O nopsiake pacCMOTPEHUSA 0b6paLleHUi
rpakgaH Poccuinickon depepaumny, degepanbHblM 3aKOHOM 0T 27.07.2010 Ne210-93 "O6
opraHusaunum  npepocTaBNeHUss  roCcyfapCTBEHHbLIX UM MYHUUMNANbHBLIX  yCcnyr",
®epepanbHbIM  3aKOHOM oT 27.07.2006 Ne  152-®3 "O nepcoHaNbHbIX AaHHbIX",
depnepasibHbIM 3aKOHOM OT 25.12.2008 No 273-®3 "O npoTUBOAENCTBMW Koppynummn',
depepanibHbIM  3aKOHOM OT 27.11.2017 Ne  355-®3 «O BHECEHUNU3MEHEHWIA B
(befiepanbHbli 3aKOH «O  ropsiike paccMOTPeHUs obpalleHWnid rpaxaaH Poccuiickom
depepaynn», 3akoHoM Pecnybnmkm TatapctaH ot 12.05.2003 Ne 16-3PT «O nopsake
paccMOTpeHusa obpalieHnin rpaxkgaH B Pecnybnvke TaTtapcTaH», 3akoHOM Pecny6/mku
TatapctaH oT 24.07.2014 Ne 75-3PT «O BHeCeHMW M3MeHeHWIA B 3akoH Pecnyb/mku
TaTtapcTtaH «O6 o6palleHusx rpaxaaH B Pecnybnnku TatapctaH», 3aKOHOM Pecny6nmnkin
TaTtapctaH oT 04.05.2006 Ne 34-3PT "O npoTtmBoAencTBMM Koppynuuu B Pecnybnnke
TaTapcTtaH", WHbLIMW 3aKOHAMW W HOPMaTUBHO-MPABOBbIMM  aKTamMu  Pecnyb6/mMku
TatapcTaH, Hanpas/eHHbIMW Ha 3aWUuTy npasa rpaxaaH Ha obpalieHue

MOCTAHOBNALD:

1 YTBepguTh npunaraeMbli OpsSAOK paccMOTpPeHUs obpalleHnid rpaxgaH wu
JINYHOTO npueMa [A[O/DKHOCTHbIMKM  nvuamm  Annapata WCNONHWUTENIbHOrO  KOMUTETA
BbICOKOropcKOro MyHuUMnNanbHoOro paioHa Pecny6imkmn TaTapcTaH.

2. Hactoswee noctaHoBNeHWe  pasMecTUTb  Ha  ojMuMasbHOM  caiTe
BbICOKOrOpPCKOro MyHUUMNasbHOro panoHa Pecny6nmkm TatapcTaH B MH(OPMALMOHHO-
TeNeKOMMYHUKaLMOHHON ceTn VIHTepHET no Be6-agpecy: http://vysokaya-gora.tatarstan.ru/
n Ha «OguymansHOM nopTase MpaBoBOM MHGopmaunn Pecnyb6nvkm TaTapcTaH» B
NH{OPMaLMOHHO-TEeNIeKOMMYHMKALMOHHOW cetu NHTepHeT no BebG-afpecy:
http://pravo.tatarstan.ru.

3. KOHTpONb UCMOMHEHMS HacTA r&BeHNs 0CTaBNA 3a COBOIA.

PykoBoAnTENb UCMOMHUTENBHOIO
BbICOKOTrOpcKOro MyHuuUunansHoe N.®. XyCcHYTAVWHOB
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MopsaaoK pacCMOTPeHUs 06palleHUA TpaXkaaH U MMYHOT0 Npuema rpax/aaH
NO/MKHOCTHLIMW NnuamMn Annapata UCNOMHUTENbHOTO KOMUTETA
BbICOKOTOPCKOr0o MyYHULUMNAaNbHOro palioHa Pecny6nnku TaTapcTaH

1. O6uwmne NoNoXxeHuUs.

1.1. Hactoswuin Mopagok paccMOTPEHUS O6palleHWiA rpaxaaH W NUYHOro
npuema Ao/HKHOCTHLIMWU NLAaMN BbICOKOTOPCKOro MyHMUUMNAIbHOrO paioHa (ganee -
[Mopanok) pa3paboTaH B COOTBETCTBUM C:

KoHcTnTyumein Poceuninckon ®egepaynm (MpUHATa BCEHAPOAHbIM F0/10COBAHNEM
12.12.1993);

®enepanbHbIM 3akOHOM OT 02.05.2006 Ne 59-®3 (pea. ot 27.11.2017) «O
nopsifke paccMOTpPeHUsA obpalleHMin rpaxgaH Poccuiickon ®epepaunn» (ganee - Ne
59-®3 o1 02.05.2006);

depepanbHbiM 3akOHOM 0T 07.05.2013 Ne 80-®3 "O BHECEHUWN WU3MEHEHWI B
ctatbto 559 Kopgekca Poccuiickon — depepaumm 06 aAMUHUCTPATUBHbBIX
npasoHapyLweHnaxX u ctatb 1 1 2 defepanbHOro 3akoHa "O nopsake pacCMOTPEHUS
obpaleHnin rpaxaaH Poccuiickon depepaymnn®;

depepanbHbIM 3aKOHOM OT 27.07.2010 Ne 210-93 (pes. oT 15.02.2016) "O6
opraHusauuMm npefocTaBNeHUs rOCYAapCTBEHHbIX U MYHUUMNaNbHbIX  yCayr"
depepasibHOro 3akoHa ot 27.07.2006 Ne 152-®3 (peg. ot 21.07.2014) "O
nepcoHanbHbIX gaHHbIX" (pea. 01.09.2015);

defepanbHbIM 3aKOHOM OT 25.12.2008 Ne 273-®3 (pea. ot 15.02.2016) "O
NPOTUBOAENCTBUN Koppynuun®,

3akoHOM Pecny6nukm TatapctaH oT 12.05.2003 Ne 16-3PT «O nopsiake
paccMOTPEHUs obpalleHnIn rpaxaaH B Pecny6nmke TaTtapcTaHy;

3akoHoM Pecny6nuku TatapctaH o1 24.07.2014 Ne 75-3PT «O BHeceHun
n3mMeHeHNn B 3akoH Pecny6nnkn TatapcTtaH «O6 obpalleHnsx rpaxaaH B Pecny6nmnkn
TaTapcTaH»;

3akoHOM  Pecnyb6nuku  TatapctaH  oT  04.05.2006 Ne  34-3PT "O
NPOTUBOAENCTBUM KOoppynumn B Pecnybninke TatapctaH”;

MHbIMM 3aKOHamu M HOPMaTUBHO-MPaBOBbIMM akTaMu Pecny6nunku TaTapcTtaH,
Hanpas/ieHHble Ha 3alWnTy npaea rpaxxjaH Ha obpaiieHue.

1.2. Hactoawwum TllopaaKoMm, perynmpyroTca npaBOOTHOLUEHUSA, CBSA3aHHbLIE C
peanvsaumen rpaxgaHMHom Poccuinckon Pepepaunmn (faiee TakxkKe - TpakKgaHMH)
3aKpenneHHoro 3a HUm KoHctutyumen Poccminckon defepaumn npasa Ha obpatleHune
B OpraHbl MECTHOro camoyrnpas/ieHUA, a TakKXe YCTaHaB/IMBaeTCcA NoOpsAAoK



pacCMOTPeHUs  ob6paleHUn  rpakgaH, [AO/DKHOCTHbIMM — NuuaMn B Annapare
BbICOKOropcKOro MyHULMNanbLHOro pamoHa Pecny6imkm TatapcTaH.

1.3. HacToswwmnin nopsfoK pacCMOTPEHUS 0bpalleHUIA rpaXkaaH pacrnpocTpaHseTcs
Ha BCce obpalleHVsa rpaxiaH.

1.4. TopanoK OCYyLLEeCTBNSAETCA B COOTBETCTBMM C YCTaBOM BbICOKOropckoro
MYyHULUMNaIbHOrO panroHa Pecny6nunkn TatapctaH v MNonoxxeHnem o MyHMumMnaibHOM
Ka3eHHOM yupexaeHumn «MicnonHnTenbHbIN KOMUTET BbICOKOropcKoro
MYHULMNaIbHOTO paioHa Pecny6nmnkmn TatapcTaH»

15. Topsagok pasmellaeTtca Ha oduuMasibHOM calTe  MYHULMNANIbHOMO
obpasoBaHus BbICOKOTrOpCcKuiA MYHULMNASbHbIN panoH http://vysokaya-
gora.tatarstan.ru/. http://pravo.tatarstan.ru.

2. OCHOBHbIe MOHATUA, UCNOJIb3YEMble B HACTOALLEM MOJIOXKEHUN.

2.1. OG6palleHne rpaxgaHUHa (ganee - obpalleHue) - Harpas/ieHHble B OpraH
MECTHOI0 CamoynpaBfieHUss WU AO/HKHOCTHOMY NULy B MUCbMEHHOM (opme WUin B
(hopme 3MEeKTPOHHOIo0 [OKYMEHTa MNpefsioXeHue, 3asaBfeHue WM Xanoba, a Takxke
YCTHOe obpallleHne rpaxgaHnHa B opraH MecTHOro caMoynpaB/ieHUS;

2.2. T[peanoxeHwe - pekoOMeHAauMs rpaxhaHWHA MO0 COBEPLUEHCTBOBAHUIO
3aKOHOB WM MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB, AEATE/IbHOCTU OpPraHoB MeCTHOro
caMoynpaB/fieHUs, PasBUTUIO OOLLECTBEHHbLIX OTHOLUEHWIA, YNYYLWEHUIO COLMaIbHO-
9KOHOMUYECKOM M NHbIX Chep AeATeNIbHOCTU rocyAapcTsa v o6LLecTBa;

2.3. 3asBneHue - npocbba rpaxgaHMHa O COAENCTBMW B peannsalmn ero
KOHCTUTYLMOHHbIX NpaB 1 CBOOOA NN KOHCTUTYLMOHHbIX Mpas 1 cBo604 ApYrux nu,
60 CoO6LLEHNE O HapyLEHUM 3aKOHOB W WHbIX HOPMAaTUBHbLIX MPaBOBbIX aKTOB,
HegocTaTkax B paboTe opraHoB MECTHOIO camoynpaB/ieHUs U AOMKHOCTHbLIX /nL, /IN60
KPUTUKA AeATEeNbHOCTU YKa3aHHbIX OPraHoB M AO/HKHOCTHbIX NNL,;

2.4. >Kanoba - npocbba rpaxpgaHMHa O BOCCTAHOBMEHUM WU 3awWuTe ero
HapyLlleHHbIX MpaB, CBO6GOA WM 3aKOHHbLIX WHTEPECOB NM60 npas, CBO6GOA WK
3aKOHHbIX UHTEPeCcoB APYrux N,

2.5. [10/DKHOCTHOE NULO - /INLO, NOCTOAHHO, BPEMEHHO WM MO CreunanbHoOMY
MONHOMOYMIO  OCYLUEeCTBAsIOWee  (PYHKUMW  nNpeacTaBuTens  Bnactu  mbo
BbIMOJTHAOLLIEE opraHun3aLMoHHO-pacnopsaanTeNbHbIE, aAMUHUCTPATMBHO-
X03AMNCTBEHHbIE PYHKLNM B OpraHe MeCTHOro camoyrnpaB/ieHus.

2.6. KonnektuBHoe o6palleHne - obpaleHne ABYX WK 6onee rpaxpaH,
00beMHEHUI TpaXKaH, B TOM 4UC/e HOPUAUMYECKUX UL, a Takxe obpauieHune,
NPUHATOE MNYTEM rOM0COBaHUSA WM cbopa MNOAMMCERA YYAaCTHMKOB MUTUHIa WIn
cobpaHus, 06beAMHEHHOE 00LLEN LENBIO;

2.7. TlepcoHanbHble AaHHble - nbas MHMopMaLMs, OTHOCAWAACA K MPAMO WK
KOCBEHHO OrMpefesieHHOMY WX Onpegensemomy (uU3nyeckomy umuy (CyobekTy
NepcoHa/IbHbIX AaHHbIX)

2.8. O6paboTKa MepcoHasbHbIX faHHbIX - N060e pAeiicTBue (onepauuns) wnm
COBOKYMHOCTb [AeWCTBUIA (onepaumin), COBepLllaemMblX C WCMO/b30BaHMEM CPeACTB
aBTomMarmsaumm nnm 6e3 MUCMNosb30BaHUA TaKUX CPEACTB C NEPCOHaNIbHbIMU AaHHbIMMU,
BK/IOYass cbop, 3anucb, CUCTeMaTU3aLUUKO, HAKOMJEHWE, XpaHeHue, YTOUYHeHue
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(06HOBNEHME, N3MEHEHME), N3B/IEYEHME, NCMO/b30BaHNE, Nepeaady (pacrnpocTpaHeHme,
npefocTas/ieHne, A0CTyn), o6e3nnymBaHue, 6N0KNPOBaHWE, yAa/leHUE, YHUUTOXEHNE
NepcoHanbHbIX AaHHbIX;

2.9. PacnpocTpaHeHMe NepCcOHasIbHbIX faHHbIX - [OEeWCTBUSA, HanpaBfeHHble Ha
pacKpbITUE NEPCOHaNIbHbIX AaHHbIX HeonpeaeneHHOMY Kpyry vy,

2.10. TMpepocTaBneHNe NEPCOHaNbHbIX AAHHbIX - OEACTBUS, HanpaBfeHHblE Ha
pacKpbITUE MePCOHasIbHbIX AAHHbLIX ONpeAenieHHOMY NNLY WK onpefeneHHOMY Kpyry
i,

2.11. BnokupoBaHMe MepcoHaNbHbIX [aHHbIX - BPEMEHHOe MpeKpalleHne
06paboTKM MNepPCOHaNbHbIX AAaHHbIX (3a MWCK/IOYEHMEM ClyyaeB, ecnnm o06paboTka
HeobxoaMma ANns YTOUHEHUSA NePCOHaNIbHbIX AaHHbIX);

2.12. YHWYTOXEHNE MNepcoHasbHbIX AaHHbIX - AEUCTBUSA, B pe3ysibTaTe KOTOPbIX
CTAHOBUTCA HEBO3MOXXHbIM BOCCTAHOBUTb COJepXXaHWe MepcoHaNbHbIX AaHHbIX B
NH(POPMAaLIMOHHOMN CUCTEME MEPCOHa/IbHbIX AaHHbIX WU (MNK) B pe3ysbTaTe KOTOPbIX
YHUUTOXKAOTCA MaTepuasibHble HOCUTENN NEPCOHasIbHbIX AaHHbIX;

2.13. TpoTuBOAENCTBUE KOPPYMNUUU - [AeATeNbHOCTb (hefepasibHbIX OpraHoB
rocyapCcTBeHHOW BNacTW, OpraHoB rocyAapCTBEHHOW BNacTM CYyO6bLEKTOB POCCUIACKOWM
depnepaymn, OpraHOB MECTHOrO CamOyrpasfieHUs, WHCTUTYTOB TIpPaXKAaHCKOro
obuecTBa, opraHM3aUnim N GU3NYECKUX NnL, B Npeaenax Ux rnosiHOMOYNIA:

a) Mo npeaynpexaeHWo KoOppynuum, B TOM 4YMCNe MO BbIABNEHUD W
nocneayroLleMy YCTPaHEHMIO MPUYKH Koppynuum (NpodunnakTnka Koppynuum);

6) nNo BbIABNEHWUID, NPeaynpexaeHnto, MNPEeceYeHMto, pPacKpbITUIO 1
paccnefoBaHUO KOPPYMNUMOHHbBIX NMpaBoHapyLeHnin (6opbba ¢ Koppynuuen);

B) M0 MUHMMM3AUMW W (UNXN) NUKBMAAUUWM NOCNEACTBUIA  KOPPYMLMOHHbIX
npaBoHapyLIeHUNA.

2.14. MexBeJOMCTBEHHass CUCTEMA 3MEKTPOHHOro AOKYMeHToo6opoTa -
rocyaapcrBeHHass MHQopmMauMoHHas cucteMa 0O6MeHa 3/1EKTPOHHLIMU [OKYMEHTaMU B
Pecnybnuke TatapcTaH, a TakXe CO3[aHWsA, WUCMO/b30BaHWS, Mepefadyn nU XpaHeHUs
3NeKTPOHHOM OpraHm3auMOHHO-PacnopsaMTeNlbHOM AOKYyMeHTaumm B Pecny6nunke
TatapcTaH.

3. MpaBo rpaxjaaH Ha o6palleHmne

3.1. lpaxpaHe wMelOT MpaBo o06pawartbCsa JIMYHO, a TakKXke HanpasiAaTb
NHAMBUAOYaANIbHbIE N KOMIJIEKTUBHbIE 00palleHns, BK/4Yas obpalleHns o0beauHeHWN
rpagaH, B TOM 4WUCNe HPUAUYECKUX UL, B TOCYAAPCTBEHHbIE OpraHbl, OpraHbl
MECTHOro CaMOyrnpaB/ieHUss U WX [OO/DKHOCTHbIM nLaM, B TOCYy[apCTBEHHbIE W
MYHULMNANbHbIE YUYPEXAEeHWS W WHble OpraHusauum, Ha KOTOpPble BO3/I0XKEHO
OCYLLeCTB/IEHME MYO/IMYHO 3HAYMMbIX (YHKLNIA, N UX LOKHOCTHLIM INLAM.

3.2. ['paxgaHe peasn3ytoT NpaBo Ha obpalieHne cBO60AHO 1 [,06POBOMLHO.

3.3. OcyulecTBneHne rpaxjaHamu rpaea Ha obpaljeHue He LO/MKHO HapyLllaTtb
npasa 1 cBo6OAbI APYTUX NNLL.

3.4. PaccMOTpeHMe obpalleHnid rpaxiaH oCcyLLecTBseTcA 6ecniarHo.

3.5. Mpn paccmoTpeHMn obpalleHUss OopraHoM WM LO/HKHOCTHLIM - JIALLOM
rpaxxgaHnH UMeeT npaso:

- INYHO W3NI0XUTb A0BOAbLI NNLY, paccMaTpuBatoLLeMy obpalieHue.



- Mony4yatb B COOTBETCTBYIOLLEM CTPYKTYPHOM MoApasfe/ieHUn opraHa win y
COOTBETCTBYHLEr0 AO/DKHOCTHOIO Nnua MHMopMaLMio B YCTHOW (B TOM 4ucre Mo
TeneoHy) WM 3M1eKTPOHHOW hopMe O perncrpaumm MUCbMEHHOro obpalleHus, a
TaKXKe 0 CpOKax ero pacCMOTPEHMUS.

- NpeAcTaBNATb HeobXoAWMblE AOKYMEHTbl M MaTepuanbl A8 00bEKTMBHOIO
pacCMOTPeHUs faHHOro obpauweHus, nambo obpawartbcd ¢ npocbboir 06 KX
ncTpeboBaHNK, B TOM YUMCNE B 3/IEKTPOHHON (hopMe.

- 3HAKOMUTbCA C OOKYMEHTaMM W matepuanamu, KacarolMMUCs PacCMOTPeHUs
obpalleHns, ecny 3TO He 3aTparveaeT npasa, CBO6OAbI N 3aKOHHbIE UHTEPECHI APYrnX
ML W, €CNN B YKa3aHHbIX [AOKYMEHTax W martepuanax He COAepXKaTcA CBedeHUS,
COCTaBNAKOLWME TOCYAAPCTBEHHYKD WM MHYH OXpaHsemMyto (edepasibHbIM 3aKOHOM
TanHy.

- nofy4yarb MUCbMEHHbLIA OTBET MO CYL,ECTBY MOCTaB/IeHHbIX B ObpaweHnn
BOMPOCOB, 3a WUCK/HOYEHNEM C/lyYaeB, YKasaHHbIX B cTatbe 11 ®PefepasibHOro 3akoHa
Ne 59-®3 ot 02.05.2006, a B cny4ae, npeaycMOTpeHHOM 4acTbio 5.1 crtatbm 11
depepanbHOro 3akoHa Ne 59-®3 or1 02.05.2006, Ha ocHOBaHWUM ob6paweHnsa ¢
npocb6oi 0 ero npegocTaBNeEHUN.

- nony4yatb YyBeAOM/IEHME O nepeagpecaumm MNUCbMEHHOro obpaleHns B
rocyapCTBeHHbIN opraH, opraH MecTHOro caMoynpasneHnsa NN AO/HKHOCTHOMY Ly,
B KOMMETEHLNIO KOTOPbIX BXOAWUT pPeLleHMe rnocTaB/eHHbIX B 06palieHnm BONPOCOoB.

- 06pawaTbCs ¢ XKanobor Ha NPUHATOE Mo 06paLLEHUIO PELLEHME UM Ha [eNCTBME
(6e3fencTBMEe) B CBA3N C PacCMOTPeHMeEM O6palleHUs B aAMUHUCTPATMBHOM U (Mn)
cyfebHOM ropsaKe B COOTBETCTBMW C 3aKOHOZATeIbCTBOM Poccuinckon defepanmu.

- o6bpawarbcsa C 3adBNeHNEM O MpeKpalleHUn pacCMOTPEHUS 0bpalleHus.

- 06)KanoBaTb pelleHne, NPUHATOE Mo 06paLLeHMIO.

- M0/1b30BaTLCA YyCnyramn npeacTaBuUTeNs.

- Ha BO3MelleHMe YObITKOB M KOMIMEHCcauMio MopasbHOro Bpefa, NMPUUUHEHHbIX
He3aKOHHbIM felicTBuem (6e3gencTBMeM) opraHa WAM  AO/HKHOCTHOrO uvua npu
paccMOTpeHUn obpalleHns, B NopsaKe, YCTaHOB/IEHHOM 3aKOHOAATe/IbCTBOM.

4. TapaHTMN 6e30NacHOCTU rpaxkJaHMHa B CBSA3N C ero obpauleHnem

4.1. 3anpeulaeTca npecnefoBaHWe rpaxgaHWHa B CBS3W C €ro ob6palleHVeM B
opraH MeCTHOrO CamMOyrnpaBfeHUs WM K [JO/KHOCTHOMY /MUY C  KPUTUKOIA
AeATeNbHOCTM  YKa3aHHOr0 oOpraHa W AO0/MKHOCTHOMO Nuua nnéo B - LEnsx
BOCCTAHOB/IEHUS WM 3aliUTbl CBOMX NpaB, CBOGOA, U 3aKOHHbIX UHTEPECOB NMG0 Mpas.,
cB060/] 1 3aKOHHbIX UHTEPECOB APYTrUX NINLL.

4.2. Tlpn paccMOTPeHUN o06palleHNss U 06paboTKe MNepcoHasbHbIX AaHHbLIX He
OOMyCKaeTca pasrnalleHne CBeAeHWI, cofepXaluxcs B 06palleHUn, a TakKxKe
CBEZIEHWIA, KacaloLNMXCS YaCTHOM XXM3HN FpaXkAaHMHa, YUYHYO U CEMEIHYIO TaiiHy,
6e3 ero cornacus.

4.3. He sBnsetcs pasrnalieHMeM CBEAEHWIA, COofepXKallMxca B 06palleHnn,
HanpasneHWe MUCbMEHHOro 00palleHUss B OpraH WM  AO/MKHOCTHOMY Ny, B
KOMMETEHLNIO KOTOPbIX BXOAMT PELLEHNE NMOCTaBNEHHbIX B 06paLleHUN BOMPOCOB.



5. TpeboBaHUA K 0bpalLeHUsAM rpaxaaH

5.1. lpaxpaHWH BnpaBe 006paTUTbCA B MUCbMEHHOW, 3MEKTPOHHOW, YCTHOM
(hopme.

5.2. N'paxxgaHWH B cBOeM obpallleHMN B 065A3aTe/IbHOM MopsifKe yKasbiBaeT /b0
HauMeHOBaHMe oOpraHa MeCTHOro camoynpasfieHWs, B KOTOpOe HarnpasiseTr
obpatyeHne, MM60 HamuInt, UMSA, OTYECTBO COOTBETCTBYIOLLENO AO/HKHOCTHOIO 1L,
60 [OMKHOCTb COOTBETCTBYHOLLEr0o NINLA, a TakXkKe CBOW (haMWUNKD, UMS, OTYECTBO
(nocnefHee - Mpu Ha/M4MKM), MOYTOBBLIA afpec, 3/IeKTPOHHbLIN afgpec Nno KOTOpoMmy
[O/DKHbI  OblTb Harnpas/eHbl OTBET, YBeAOMJIEHME O nepeagpecaumn obpaleHus,
nsnaraeT CyTb NMPeaoXKeHUs, 3adBeHUa Un xanobbl. MNpn NUCbMeHHOM obpalleHnN
CTaBUT /IMYHYIO NOAMNMUCH U AaTy.

5.3. Mpwn noctynneHnn obpalleHns B 3/IEKTPOHHOM BuAe, OTBeT Ha obpalieHue
WU yBefOMNIEHNE O Mepeajpecaunn obpalieHNUs HanpasnseTcs  Ha 3NEeKTPOHHbIN
afpec, yKasaHHbIN B obpaLleHun.

5.4. B cny4dyae HeobxoAMMOCTM B MNOATBEPXKAEHME CBOUX [0BOAOB rpaxAaHWH
npunaraetT K MUCbMEHHOMY, 3/1EKTPOHHOMY O06palleHU0 AOKYMEHTbl M maTepuasl,
60 nX Konumw.

5.5. MpaxgaHe BnpaBe 06pPaTUTLCA C MPEASIOKEHUAMUN, 3aABNEHUAMU, XKanobamm
Ha rocyfapCTBEHHbIX A3blkax Pecnybsivkyn TatapcTaH, PpOAHOM A3blKe WM Ha /1lo6oM
LPYrom s3blke HapooB Poccuinckon defepaunn, KOTOPbIM OHM BnagetoT. OTBeTbl Ha
NPeLNOXKEHNS, 3a9B/IEHMA, Xanobbl rpakhaH AatoTca Ha A3blke obpalleHus. B cniydae
HEBO3MOXXHOCTW [aTb OTBET Ha A3blke 06palleHUs MCMOo/b3YyTCA rocyAapCTBEHHbIE
A3bIKM Pecnybnuku TaTtapcTaH.

56. B cnyyae, ecim B MUCbMEHHOM O6paleHMn He YyKasaHbl (amunus
rpakgaHunHa, HanpaesmBllero ob6palieHue, nam agpec (MOYTOBbINA, 3/1EKTPOHHBLIN), MO
KOTOPOMY [O/DKeH ObITb Hanpae/ieH OTBET, OTBET Ha obpalleHne He gaeTcs.

5.7. Ecnn B yKazaHHOM o6palleHMn copepyKaTca CBefeHUs 0 NoAroTaB/IMBAaEMOM,
COBEpPLUAEMOM WM COBEPLUEHHOM MPOTUBOMPABHOM [JeAHUM, a TakXe 0 Nuue, ero
NOAroTaB/MBaloOLLEM, COBEpLUAKOLLEM WM COBEPLUIMBLUEM, Ob6palleHMe NOANEXUT
Hanpas/IEHNIO B FOCYAapCTBEHHbIN OpraH B COOTBETCTBMU C €r0 KOMMETEHUVEN.

5.8. B cny4ae, ecnim TeKCT NMUCbMEHHOro 06palleHna He MOoAJAETCA MPOUTEHMIO,
OTBET Ha 0bpalleHne He JAeTCA U OHO He MOAJIEXUT HarnpaB/feHNI0 Ha pacCMOTPEHME B
opraH UM AO/HKHOCTHOMY JIMLLY B COOTBETCTBUM C UX KOMIMETEHLMEN, 0 YeM B TeUeHue
CeMW [Hen co AHA perncTpaummn obpalleHna coobLlaeTca rpaxgaHMHy, HanpaBuBLLIEMY
obpalyeHme, ecnun ero Gamuana 1 NOYTOBLIN agpec NogaatoTCA MPOUTEHUIO.

5.9. B cnyyae, ecnu TeKCT MUCbMEHHOro o6palleHns He MO3BOAET ONpedesnTb
CyTb NpeasioXKeHWs, 3as8B/IEHUA UK XKasio0bl, OTBET Ha 0OpalleHue He JaeTcA M OHO He
NOANEXUT HanpasB/leHU Ha pPacCMOTPeHMe B TOCY[apCTBEHHbIW opraH, opraH
MECTHOIO CaMOYrMpaB/ieHUA WA OO/DKHOCTHOMY /ULy B COOTBETCTBUM C  UX
KOMMeTEHUWE, O 4YeM B TeudeHMe CeMU [HEW CO [HA perucrtpaumm obpaleHus
coobllaeTcs rpaxaaHuHy, HanpasmBLLEMY obpaLleHue.

5.10. Hapsigy c Bblllenepeymnc/ieHHbIMU MopsigKamu nogaydm obpawieHuin rpaxaaH
obpalleHue B opraH, K AO/DKHOCTHOMY MUY MOXKeT ObITb MepefaHo TeslerpaMmmon unm
NnocpeacTBOM  (PaKCUMUILHOW CBA3W. YKa3aHHble 060palleHuUs [LO/MKHbl OTBeYartb
TpeboBaHUAM, MNpeabsABNSEMbIM K MUCbMEHHOMY 06OpalleHuto, YCTaHOB/IEHHbLIM



®epnepanbHbIM 3aKOHOM Ne 59-d3 oT 02.05.2006 n HacToawmMm NopagKom.

6. Permctpayus u paccMoTpeHMe o6palleHU rpaxaaH

6.1. MpakgaHWH HanpasiseT NMUCbMeHHOe obpalleHne HenocpeacTBeHHO B TOT
opraH WM TOMY [AO/DKHOCTHOMY LY, B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHue
NMoCTaB/IEHHbIX B 06paLleHnm BOMpoCoB.

6.2. MucbMeHHOe obpalleHne NoANeXNT 06A3aTe/IbHOW perncTpauLmum B TeYeHue
Tpex AHe C MOMEHTA MOCTYMNIEHNSI B OpraH WM fO/HKHOCTHOMY Nnuy.

6.3. OpraHmsaums paboTbl (perncrpaums U KOHTPOSIb) C 06paLeHUAMMN TPaXKaaH,
nocTynueBWUMM B agpec  WVICMOMHUTENbHOT0O  KomuTeTa  BbICOKOropcKoro
MYHULMNANIbHOIO paioHa 1 ero A0/MKHOCTHbIX /1ML, B TOM YMC/E Ha JINYHbIX BCTpeyax
C XUTenamu paiioHa, obecneymsaeTcs 06WMM OTAENIOM MCMOIHUTE/IbHOTO KOMUTETA
paiioHa. Mo4ToBbI agpec AnA HanpaeieHUs KoppecnoHaeHumun: 422700, Pecnybnmvka
TaTapcTaH, BbICOKOTOPCKUIA MyHULUMMANbHBINA panoH, Moc.)K.4.CcT. Bbicokas opa, yn.
KoonepaTtueHas, 4.5, VIcnonHUTeNbHbIA KOMUTET BbICOKOTOPCKOro MyHULUMANbHOIO
panoHa.

6.4. B uensx CBOEBPEMEHHOro O6Hapy>XeHMs N 06e3BpeXXnBaHNSA B3PbIBYATbIX,
AOOBUTLIX U APYrUX OMacHbIX BMOXEHWUI, BO3MOXHO MMEKLWMXCA B MOCTYNUBLUNX
MOYTOBbIX OTMPaB/IEHUSX, NPOBOAUTCA UX BHELWHMIA OCMOTP. B cnyyae 06HapyXeHUs
TaKUX B/IOXKEHWA WM BO3HUKHOBEHWUA TMOAO3PEHUA 006 UMX HaIMYUN  BCSKas
fJanbHenwas pabota C MNOYTOBLIMW OTMPaBEHUAMMN HeMed/IeHHO MpeKpawaeTcs u
BbI3bIBAETCA CMEeLManUCT COOTBETCTBYIOLLEro MnoApasfesnieHnsa opraHa 6e30MmacHoOCTW.
OfHOBPEMEHHO C BbI30BOM creuuanncTa Ao/MKHbl OblTb NMPUHATLI Mepbl 6e30MacHOCTU
C 065a3aTe/IbHON N30/1ALMeN NOYTOBOro OTNpPaB/eHMUs.

6.5. Mpn nony4yeHUM NUCbMEHHbLIX O6paweHnii, cofepXkawmx yrposbl
COBEpLUEHMA TEPPOPUCTUYHECKNX AKTOB W APYTUX MPECTYN/EHUA, NMPUHMUMAKOTCA Mepbl
[N COXPaHEHUA BO3MOXXHO MMEKLWMXCA Ha HUX C/efoB, KOTopble MOryT ObITb
MCMOMb30BaHbl  MPW  MNPOBEAEHUM  OMepaTUBHO-PO3bICKHbLIX  MeponpuATUin U
CNeACTBEHHbIX AeACTBUMN.

6.6. Mpn npuveme NUCbMEHHbIX O6paleHUA NpoBepseTcs MPaBUNbHOCTL WX
agpecaunun. TMucbMa, [JOCTaB/ieHHble He MO0  Ha3HAYeHWHo, HesaMen/INTeNIbHO
BO3BpALLAlOTCA MOYTOBOMY OTAE/IEHMIO CBSA3N HEBCKPbLITbIMK A1 MepeHanpaBieHuns
agpecary.

6.7. Tlpn BCKPbITUM KOHBEPTOB MPOBEPSAETCA HalIMuMe B HUX MUCbMa U
YKa3aHHbIX [JOKYMeHTOB (npu Haimumn). B cnydae 0OHapy>KeHUs OTCYTCTBUSA
NPUIOXKEHNS UM CAMOr0 TeKCTa MMcbMa, rOTOBUTCHA CrpaBKa, KoTopas npuaaraeTcs K
KOHBepPTY, 1 06 3TOM CO06LLaeTCA rPaxX4aHVHY.

6.8. PaccMoTpeHWe KOppecrnoHAeHUUnN 6e3 npenBapuTeNbHOM perucrpaumn B
o6Liem oTAenie UCMOMHUTENBHOIO KOMUTETA paiioHa He [40MyCKaeTcs.

6.9. NMucbMeHHOE o6palleHne, cofepykallee BOMPOCHl, peleHune KOTOPbIX He
BXOAUT B KOMMETEHUMIO AaHHOro opraHa WM AO/HKHOCTHOrO Nnua, HanpaenseTcs B
TeYeHMe CeMn [HEW CO [HS perucTpauymm B COOTBETCTBYKOLWMIKA oOpraH wam
COOTBETCTBYIOLLEMY [O/HKHOCTHOMY JIULLY, B KOMMETEHLUIO KOTOPbIX BXOAUT peLleHme
NnocTaBMieHHbIX B 06palleHn BOMPOCOB, C yBeAOM/IEHNEM IPaXKAaHMHA, HanpaBuBLLEro



obpalleHne, 0 nepeagpecaumn obpalieHns, 3a UCK/IYEHMEM C/lyyaeB, YKa3aHHbIX B
nognyHkax 5.8, 5.9. nyHkKTa 5 HacToAwero NMonoXxxeHus.

6.10. B cnyvae, ecnn pelleHWe MNOCTaBMEHHbIX B MUCbMEHHOM ob6paLeHNN
BOMPOCOB OTHOCUTCA K KOMMETEHLUMW HECKOSIbKMUX OPraHoB WM [O/DKHOCTHbIX AL,
PYKOBOAUTENIEM B MEXBEAOMCTBEHHOW CUCTEMe 3/IEKTPOHHOIo AO0KYMeHTO060poTa
(nanee-MC3/) npocTasnseTcs COOTBETCTBYHOLLAA Pe30/IIOLUA BCEM UCMONHUTENSAM. B
C/lyyae OTCyTCTBMA ucnonHutena 8 MC3/[, konusa obpalleHna B TeHeHUe TpexX AHen co
[HA perncTpauum creymanctom o6LLero otaena HanpasnseTcsa B COOTBETCTBYHOLME
opraHbl UM COOTBETCTBYHOLWMM AO/DKHOCTHLIM NLAM Ha OYyMaXHOM HOCUTeNe Uav no
cpeacTBam 3/1EKTPOHHOW MK (PakCUMWUNIbHOW cBA3W. MoAroToBKa OTBETa OCTaeTcs 3a
NCNOSTHUTENIEM, YKa3aHHbIM MepBbiM B pe3ositouun. COUCNONHUTENN He NO34Hee cemu
[HE [0 UCTeYeHUs CpOKa UCMOSIHEHUSA NMncbMa 0653aHbl NMPeACcTaBUTb UCMONHUTESIO,
YKa3aHHOMY MepBbIM, BCe HeobxoAMMble MaTepuanbl Ansi 0606WEeHUS N NOATOTOBKU
0TBeTa, a TaK)Ke CBOe MHEHMe 0 CofepXXaHUKM OTBeTa.

6.11. OpraH WM [O/HKHOCTHOE /MU0  NPU  HanpasieHUU MUCbMEHHOIO
obpalleHns Ha pacCMOTPEHME B APYroi opraH Wi UHOMY AO/IKHOCTHOMY NULy MOTyT
B C/ly4ae HeoOXOAMMOCTM 3anpawimBatb B yKasaHHbIX OpraHax WM y AO/IHKHOCTHOro
Mua  OOKYMEHTbl W MaTepuanbl 0 pesynbTataX pPacCMOTPEHUA  MUCbMEHHOrO
obpateHus.

6.12. 3anpewaetcs HanpaenAaTb >Xanoby Ha pacCMOTPeEHWEe B opraH wu
LO/DKHOCTHOMY /1LY, pelleHne unn geiictene (6e3feiicTBme) KOTOpbIX 06XKayeTcs.

6.13. B cnyyae, ecnn B COOTBETCTBMM C 3anpeToMm, NpefyCMOTPeHHbIM n.6.12,
HaCcTOsLLer cTaTbW, HEBO3MOXKHO Harpas/ieHMe »Kasiobbl Ha pacCMOTPEHME B OpraH um
[IO/DKHOCTHOMY ULy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHWe MNOoCTaB/IeHHbIX B
obpalleHMn BONPOCoB, »anoba BO3BPALLAETCA rpaXkKAaHUHY C pasbsACHEHMEM ero npasa
obkanoBaTb  COOTBETCTBYIOUIME  pewleHne wanm  fdeicteme  (besgencteme) B
YCTaHOB/IEHHOM MOPSIAKE B CYA,.

6.14. B cny4dae Heob6XoAMMOCTM paccMmaTpuBaloWnii obpalleHne opraH Wm
[LO/HKHOCTHOE /INLL0 MOryT 06ecneymnTb ero pacCMOTPEHME C Bble340M Ha MecCTO.

6.15. OOpaweHne rpaxjaHWHa, afpecoBaHHOe  AO/DKHOCTHOMY  nnuy,
NMO/THOMOYMA  KOTOPOro  MpekpaweHbl, PEerucTpupyetca U  HarnpasnseTca  Ha
pacCMOTpPeHMe [AO/DKHOCTHOMY /ALY, Ha KOTOpPOE BO3/I0XKEHO OCYLLECTB/IEHME
YKa3aHHbIX MOSIHOMOYUN.

6.16. O6palieHns rpaxaaH, noctynueline B agpec ICNONHNTENIbHOIO KoMUTETA
BbICOKOropCcKOro MyHuUMNasbHOro paroHa yepe3 Annapat lMpesngeHTta n KabuHet
MuHUCTPOB PT C KOHTPO/IbHBIM CPOKOM, @ TaKXXe AernyTaTtCcKue 3anpockl, obpalleHuns
rpakgaH, noctynuelwme yepes Annapar YNo/HOMOYeHHbIX B Pecrny6nuvke TaTapcTaH,
paccmaTpuBaloTCi B TedeHWe  YCTAHOB/IEHHOrO0  CpoKa U MOAMUCLIBAOTCA
PYKOBOAMTENIEM UCMO/THUTE/ILHOIO KOMUTETa panroHa.

6.17. Ob6paweHne, noctynuewee B WICNONHUTENbHBIA KOMUTET panioHa,
paccmaTpuBaeT pyKOBOAMUTE/lb UCMONHUTENIbBHONO KoMuTeTa o cpeactsam MC340 wu,
no noABefOMCTBEHHOCTM pPacCMOTPEHUS, Ha3HayaeT OTBETCTBEHHbIX /ML 3a
pacCMOTPEHME, O 4Yem [MPOCTaB/AAET Pe30/IIOUUI0 C  MOPYYEHUEM W KOHTPOSIbHbIM
CPOKOM.



6.18. Ecnu ob6pauieHne rnepeafpecoBaHO [/ PacCMOTPEHUS B OpraH Wu
[AO/MKHOCTHOMY /INLY, B KOMMETeHUMI0O KOTOPOro BXOAUT pacCMOTPeHME YKa3aHHbIX B
obpalleHnn BOMPOCOB, TO OTBET 3afABUTENO [aeTcs 3a MNOAMUCLI0 PYKOBOAWUTENA
yKa3aHHOro opraHa uam go/i)KHOCTHOro nua.

6.19. MNMUCbMEHHbIA OTBET Ha KOMNEKTUBHOE ObpalleHmne rpaxaaH HanpasnseTcs
MLy, YKaszaHHOMY B obpallleHMX B KadecTBe Mony4arens oTBeTa Wau npeacTaBUTens
KO/IIeKTMBA FpaXkAaH, noAnmcasLlinx obpatieHume.

6.20. Ecnn nonyuartens oTBeTa B KOJIIEKTUBHOM 0OpalleHUU He OnpefesneH,
OTBET  HanpasnseTcs  MNepBoOMYy  rpakgaHWHy B CNUCKe  06paTuBLUMXCSHA
(nognucaBKnXcs), yKasaBlleMy CBOW aipec MecTa XXUTe/bCTBa.

6.21. B cny4ae, ecnu npocbba O HanpasfieHUW OTBETA Ha KOJIIEKTUBHOE
obpalleHne BblpaXeHa HECKOJIbKMMW obpaTtmBlimmmcs (NognmcasBlLMMMCS) NULAMMU,
KOMWA OTBETa HanpasnAeTca KaXXAO0MY U3 HUX MO YKa3aHHbIM UMW MOYTOBbLIM afpecam.

6.22. O pesynbTaTax pPaccMOTPeHMs ob6palleHnNs rpaxaaHWUHY HanpasnseTcs
OTBET B TeyeHMe Tpex [AHeW C MOMeHTa MPUHATUA N0 HeMy COOTBETCTBYIOLLErO
peLleHns, HO He No3gHee CPOKOB, OMnpefesieHHbIX HACTOALWMM MYHKTOM.

6.23. O6palweHna rpaxpgaH, noctynuelne B agpec [naBbl BbICOKOropckoro
MYHULMNANbHOIO paroHa 4yepes Annapat lMpesvgeHTa n KabuHet MuHuctpos PT ¢
KOHTPO/MbHBIM CPOKOM, a  TakXe JenyTaTtckue 3anpocbl, 06paleHusa rpaxiaH,
nocTynuewmne 4epes Annapar YNo/HOMOYeHHbIX B Pecnybnuke TaTapcTaH,
paccmMaTpuBatoTCA B YCTAHOBJ/IEHHbI B 3anpoce unm obpalleHnmn Cpok.

6.24. WNHble ob6paweHns paccmaTpuBatotca B 30-TU AHEBHbIA CPOK CO AHSA
perucTpaumnmn obpateHus.

6.25. PelueHue no xanobe AO/MHKHO COAepXKaTb M3N0XKEHME MOTUBOB U (DaKTOB,
KOTOpPble MOJIOXKEHbI B OCHOBY PEeLUEHMUS, CCbI/IKM Ha KOHKPETHble CTaTbW 3aKOHa Wan
MHOr0 HOPMaTUBHOIO MPaBOBOr0 akTa; B HEOOXOAMMbBIX Cny4dasx ykasaHue 06 OTMeHe
WU U3MEHEHUN 06XanyeMoro pelweHns, CPOK WCMOIHEHUS MPUHATOIO peLleHuns;
yKasaHne 0 HeobX0o4MMOCTU MPUBEYEHUS [O/MKHOCTHOIO /vua, MNPUHSBLUEro
He3aKOHHOEe peLleHne WM COBEPLUMBLUETO He3aKOHHOe feilctsme (6espdeiicTeme), K
YCTaHOB/IEHHON  3aKOHOAaTe/IbCTBOM  OTBETCTBEHHOCTM, a  TakKXe  MopsgoK
06>kKafioBaHUA MPUHATOrO pPeLIeHKs.

6.26. B cny4ae, ecnm Xanoba npusHaHa nopfexatwen YAO0BIETBOPEHUIO
MOSIHOCTBIO WM YaCTUYHO, OpraH WAM [O/DKHOCTHOE /L0, BblHECLIME pelleHue no
Xanobe, 0653aHbI MPUHATL HEOOXOAMMble Mepbl MO BOCCTAHOB/IEHUIO HapyLUeHHOro
npaea rpaxgaHuHa, a TakXxe no npocbbe rpaxgaHnHa NPoMHMOOPMNPOBaTL O MPUHATOM
peLleHnn 3auHTePecoBaHHbIX AL,

6.27. B cnyuae, ecnnm HefoCTOBEpPHble UMM Mnopoyalime rpaxgaHuHa CBefeHus
Obl I oNY6/IMKOBaHbI B CPeACcTBaxX MaccoBOW MHMopMaLmMu, opraH WUamM fo/MHKHOCTHOE
/L0, NPefoCTaBMBLLNE 3TU CBEAEHUS, 0053aHbl MPUHATL MepPbl MO 0Ny6/IMKOBAHMIO
OMNPOBEPXXEHWUA B MOPSLAKe, YCTaHOB/IEHHOM 3aKOHO4aTe /IbCTBOM.

7. CPOKWN paccMOTPEHUS 06palleHUIA rpaxaaH

3 AHA PerucTpayma ¢ MOMeHTa NocTyneHns



3 OHA

3 oHA

5 AHen

7 OHen

7 OHe

7 LHeW

15 aHen

15 AHen

20 aHen

C MOMeHTa co3gaHunsA pesosioLnm, CoTpYLAHNKaMU
obLero otaena HanpasaseTcs Ha pacCMOTPeHMe
[NOMXHOCTHOMY NnLy, He paboTtatowemy B8 MC340
C MOMeHTa peructpalmm oTeeTa rno obpaiieHunro
HarnpasnAeTCa 3aaBUTENIO
O6xanoBaHMe 0TKasa opraHa, npefocTaBnsAoLLero
rocyfapCTBeHHYH0 YCnyry, opraHa, npefocTaBfstoLLero
MYHUUMNANbHYO YCAYTy, LO/HKHOCTHOIO N1La OpraHa,
NpefoCTaBNAIOLWErO rocyAapCTBEHHYO YCAyTy, WK
opraHa, NpefocTaBNAKLWEro MyHUUUNAbHYIO YCNYry, B
npueme AOKYMEHTOB Yy 3asiBUTeNs NM60 B MCNpaBeHNN
[OMYLLEHHbIX 0re4yaToK 1 OWn60K Un B cry4vae
06>ka/floBaHMA HapyLeHUS YCTaHOB/IEHHOIO CPOKa TaKmnX
ncnpasneHnin
HanpasneHne obpalleHns, B COOTBETCTBUN C
KOMMNeTEHLNEN, C yBeJOMIEHVEM TPaXKAAHNHA,
HanpasMBLUEro obpalleHme
Bo3BpalleHne obpalleHns rpaxgaHuHy, B CBA3M C TeM,
YTO TEKCT NMUCbMEHHOrO 06palleHNs He rnoaaaeTcs
NPOYTEHMNIO

Bo3BpalleHne obpalleHns rpaxxaaHUHY, ecnin TeKCT
NUCbMEHHOro obpalleHns He MOo3BOMSET OnpedesnTb
CYTb MPeL0OXKeHNA, 3adBIeHNS NN XKanoobl

>Kanob6a, noctynusLas B opraH, NpegocTaBsoLnii
rocyapCTBEHHY YCNyry Wi MyHMLUUNabHYIO
YyCNyry, NOAJIEXUT PaCCMOTPEHUIO LO/MKHOCTHbIM
NIMLLOM, HafeNeHHbIM NO/THOMOYMSIMU MO PaCCMOTPEHUIO
anob

MpepoctaBneHne  OOKYMEHTOB W MaTepuanos,
HEeoO6X0AMMbIX [O/19  pacCMOTpPeHUA  obpalieHus Mo
HanpaBfeHHOMY B YCTaHOB/IEHHOM MOpsiAKe 3anpocy
rocyfapCTBeHHOr0 opraHa, opraHa MeCTHOro
camoynpas/ieHu1s nm AO0/MKHOCTHOIO nmua,
paccMmaTpmBaroLLnx obpalleHue;

3a WCK/IOYEeHMEeM [OKYMEHTOB W MaTepuanos, B
KOTOpPbIX  cofepyaTcs  CBeAEeHWs,  COCTaBsAoLIne
rocyapCTBeEHHYHO nnn NHYIO OXpaHsAemyto
(beflepa/ibHbIM  3aKOHOM  TalHy, W [AN1A  KOTOPbIX
YCTaHOBJ/IEH 0COObIA MOPSAAOK NpefoCcTaBeHUs.

3anaBneHnNs rpaxaaH, He TpebyoLime 4ONOSHUTENTLHOIO
N3yYeHMA 1 NPOBEPKU, pacCMaTPUBAKOTCS, U PELLEHNS MO
HUM NPUHMMatOTCS 6e30TnaraTesibHO, CO AHS
NOCTYNNEeHNs B NogpasgeneHne, 0683aHHOe peLmnTb



BOMPOC MO CYLLeCTBY

30 fHeit Bce Buapl obpalleHnin - tHAMBUAYaNbHbIE N
KONNEKTUBHbIE, PACCMOTPEHME 06paLLeHNst CO AHA
permcTpauunm
30 oHeit O6palleHus, TpedyroLL e A0NOHUTENILHOIO U3YYEHNS U

MPOBEPKU, BO3MOXHbIi CPOK NPOA/IEHNS PaCCMOTPEHMS
006palLeHNs, C YBeAOMIEHNEM TPaXKAaHWHA O NPOAIEHNN
CPOKa PacCMOTPEHUS ero o6palleHns

8 00643aHHOCTM 3praHa v JOMXHOCTHOIO N1La
MO PacCMOTPEHUIO 3aABNEHUS.

8.1. lpwu paccmoTpeHUM obpaleHNn rpakhaH 3anpelwaetca 6e3 cornacus
obpaTmBLLErOCSA UCMO/b30BaHME N pacnpocTpaHeHne CBefeHMIn O ero YaCTHOWM XXU3HW,
a TaKXKe He [OMNYyCKaeTcs pasrfalleHue CBefeHUn 0 ero hamuammn, MMeHW, OTYECTBE,
MeCTe XXWUTe/bCTBa, paboThbl UK y4yebbl.

8.2. Mpwn paccmoTpeHMM obpalleHNss He [ONYCKAeTcA pasriaweHne CBefeHUMN,
cofepXalmxca B obpatieHnUn. He aBnseTca pasrnaweHnemM CBefeHUn, cofepKalymxcs
B obpalwieHnn, Hanpas/ieHWe MUCbMEHHOro obpalleHuUss B opraH WM LO/MKHOCTHOMY
VLY, B KOMMETEHUMIO KOTOPbIX BXOAUT pelleHMe MNOCTaB/IeHHbIX B obpaleHnn
BOMPOCOB.

8.3. OO6paboTKa nMepcoHa/ibHbIX [aHHbIX [OO0/DKHA  OCYLLEeCTBMAATLCA C
cobnogeHnemMm NPUHLKUMNOB M Npasu, MpeaycMoTpeHHbIX ®PefepasbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 (pea. o1 21.07.2014) "O nepcoHanbHbIX AaHHbIX".

84. OpraH W [OO/HDKHOCTHOE /MU0, B KOMMETEHLUMUIO KOTOPbIX BXOAUT
pacCMOTpPeHMe MOCTaB/IEHHbIX B 3aB/IEHMM BOMPOCOB, 0653aHbl:

1) . paccMOTpeTb 3asB/ieHMe MO0 CYLIeCTBY B CPOKW, YCTaHOBJ/IEHHbIE
3aKOHO4AaTe/Ib,CTBOM U HacToAWMM oN0XKeHNEM;

2) yuuTbiBaTb WCMOJIHEHME paHee TMPUHATbIX PeeHnin no  3aAB/IEHUIO
rpaXkaaHuHa;

3) NPUHATL 060CHOBAHHOE peLleHne 1 06ecneymnTb ero UCMOHEHWE;

4) coobwmnTb  rpaxjaHWHy, nojaslleMy 3asaB/eHMe, O pe3ysbrarax
PacCMOTPEHUA 3aB/IEHUA W MPUHATOM MO HEMY pPelleHUN B CPOK, YCTaHOBJ/IEHHbIM
3aKOHOaTe/IbCTBOM W HAacToALWMM [onoXeHMeM;

5) B c/lyyae Hey[O0BNeTBOPeHUS TpeboBaHWI, W3NOXKEHHbIX B 3aAB/IEHUMN, B
NMUCbMEHHOW (hopme [0BECTU [0 CBeAEeHUA TrpaxAaHMHa, NOAABLUEro 3asB/IeHME,
MOTWBbI OTKa3a, a TakXe YyKasaTb OpraH Wau [O/MKHOCTHOE MU0, KOTOPbIM MOXHO
06>kasioBaTb MPUHATOE MO 3asiB/IEHUIO PELLIEHME;

6) npuHMMaTL Mepbl, Hanpas/eHHble Ha BOCCTAaHOBMEHME WM  3aWUTy
HapyLUeHHbIX Nnpas, cBOOOJ M 3aKOHHbIX NWHTEPECOB MPaXaaHNHa;

7) yBeJOMNATb rpaXkjaHWHa O Hanpas/leHUN ero obpaleHns Ha pacCMOTPEHUE B
[APYroh rocyfapCTBeHHbIW oOpraH, opraH MeCTHOro CcamMOynpaBfeHUs Wn KHOMY
[LO/DKHOCTHOMY /1MLy B COOTBETCTBUM C UX KOMMETEHLMEN.



8.5. McnonHuTeNb HeceT OTBETCTBEHHOCTb (OAHOBPEMEHHO C MO/AMUCABLIMMM

]'II/ILI,&MI/I) 3a cogep>xaHne, ACHOCTb N YETKOCTb WM3N0XEHUNA OTBETOB, AOCTOBEPHOCTb
CCbI/TIKN Ha HOPMaTUBHbIE aKTbl.

9. O653aHHOCTb npegcrtaB/ieHNA MNCbMEHHBIX 0Ka3aTe/1bCTB

9.1. OpraH WX [AOMKHOCTHOE /NMUO MO HanpaB/ieHHOMY B YCTaHOB/IEHHOM
NOpAZKe 3anpocy opraHa WM JO/MKHOCTHOFO /INLA, paccCMaTpuBarLMX obpaLleHMe,
006513aHbl NpPefoCcTaBNATb AOKYMEHTbI M MaTepuanbl, He06X04MMble NS PaCCMOTPEHUS
o0palleHns, 3a UCK/UYeHUEM [JOKYMEHTOB W MaTepuanoB, B KOTOPbIX COAepyKartcs
CBE/IEHMSI, COCTaBNAIOLME FOCYJAPCTBEHHYIO WM WHYH OXpaHsieMyto (heaepasibHbIM
3aKOHOM TaliHy, W O/ KOTOPbIX YCTaHOB/EH OCOObI MOPSAOK MNPEeAoCTaBleHUs B
CPOKMW, YKasaHHble MN.7 HacTosiuero Mopsaka.

9.2. [0O/MKHOCTHble NuUa, BWHOBHbLIE B YMbIW/IEHHOM HenpeacTaB/lieHUN
I/ICTpE6yeMbIX OOKYMEHTOB N MaTepuasnioB, HECYT OTBETCTBEHHOCTbL B COOTBETCTBUU C
3dKOHOAaTEe/IbCTBOM.

10. OpraHu3aumnsa NTMYHOro nNpuemMa rpaxmaaH

10.1. JlnuHblA npuem rpaxpaH B annapate VICNOMHUTENIbHOTO KoMUTeTa
BbICOKOrOpCcKOro MyHULNNaIbHOroO paiioHa NPOBOAUTCS YNOTHOMOYEHHBIMW NNLAMMU:

PyKoBoguTenieMm UCMOMHUTEIbBHOTO KOMUTETA PanoHa;

3amecTUTenaMun pyKoBOAUTENA UCMOMHUTENIbHOIO KOMUTETE;

Ynpasngowmum genaMmm UCNOHUTENbHOTO KOMUTETA;

HauyanbHMKOM 06Lero otaena;

HayanbHMKOM oTAena CTPOUTENLCTBA, apXUTEKTYpbI N XKKX;

HauvanbHnkom 3AICa;

HauanbHUKOM apXmBa;

3aBefyHOLMM CEKTOPOM MO YYETY U pacnpefeneHnIo XXUbs,

[(NaBHbIM CcreynainCToM OTAesla CTPOUTENbCTBA, apxXUTEKTypbl U XKKX
(apxuTekTop);

[NaBHbIM CNELNASINCTOM CNY>XObl OMEKU U NOnevYnTeNnbCTBa,;

(naBHbIM cneymannctoMm Kommccuu nNo AesiaM HeCOBEpLLUEHHONEeTHUX U 3awuTe
NX npas.

10.2. Tpn opraHuU3auMm NNYHOIO NPUEMa rpakjaH B OpraHax Yy4duTblBalOTCA
TpeboBaHNA K MOPALKY JIMYHOrO Npuema rpaxpaaH, yCTaHOB/NEHHble defepaibHbIM
3akoHOM 0T 02.05.2006 Ne 59-®3 (pes. ot 27.11.2015) "O nopsifike pacCMOTPEHUA
obpaiieHunin rpakgaH Poccuiickon ®egepaunmn’.

10.3. Bpems 1 MeCTO npuema rpakaaH yrnosHOMOUYEHHbIMU NULAMU:

PyKoBOAMTENb NCNONHUTENLHOIO KoMuTeTa BbICOKOFOPCKOro
MYHULMNaNLHOro palioHa



E>xxeHefenbHO Mo BTopHUKam ¢ 14.00 go 16.00 4acos

no agpecy: PT, BbICOKOrOPCKM MyHUUMUN&IbHbLIA paiioH, MOC.K.A4.CT. Bbicokas
fopa, yn. KoonepaTueHas, 4.5, ka6.206

MpeaBapuTenbHaa 3anuck no tenegoHy: (84365) 2-30-61

3amecTuTesnb pyKoBOAUTENSA NCMNOMTHUTENIbHOTO KoMurterta (no
NHPaCTPYKTYPHOMY Pa3BUTUIO) BbICOKOTOPCKOr0 MyHULWNaNbHOIo panoHa
E>xeHefenbHO no BTopHUKam ¢ 14.00 go 16.00 yacos

no agpecy: PT, BbICOKOrOpCKMin MyHMUMNaNbHbIA paiioH, NOC.)K.A4.CT. BblcoKas
lopa, yn. KoonepatmnsHas, A4.5, ka6.114

MpeaBapuTenibHaa 3anuck no TenedoHy: (84365) 2-30-68

3amecTuUTeNlb PYKOBOAUTENIA UCMNOMHUTENbHOTO KoOMUTeTa (N0 coumanbHbIM
BOnpocam) BbICOKOTOPCKOro MyHMLMMNaNbHOro paoHa

E>xeHefenbHO no BTopHUKam ¢ 14.00 go 16.00 yacos

no agpecy: PT, BbICOKOrOPCKMn MyHUUMN&IbHBIA parioH, MNOC.)K.A.CT. Bblicokas
lopa, yn. KoonepatmeHas, A.5., ka6.103

MpeaBapuTenbHas 3anmncb no teneony: (84365) 2-30-87

3amecTuTenb pyKoBOAUTENSA NCMONHUTENBHOTO KoMUTETA (no
3KOHOMMYECKNM BOMpocam) BbICOKOrOpPCKOro MyHUUMNanbHOro paioHa

E>xeHenenbHO no BTopHUKam ¢ 14.00 go 16.00 yacos

no agpecy: PT, BbICOKOrOPCKU MyHUUMNaNbHbLIA PaoH, MOC.)K.A4.CT. BbiCcOKas
lopa, yn. KoonepatueHas, a.5., kab. 117

MpeaBapuTenibHaa 3anucb no TenegoHy: (84365) 2-30-55

3amecTuTenb  pPyKoBOAMUTENA -  Haya/llbHUK  oOTAena obpasoBaHUA
MCNONHUTENIbHOTO0 KOMKUTETA BbICOKOrOpCKOro MyHULMNanbHOro panoHa

EXxeHenenbHO no BTopHUKam ¢ 14.00 go 16.00 vacos

no agpecy: PT, BbICOKOrOpCKUA MyHUUUN&IbHBLIA paiioH, Moc.)K.4.CT. Bbicokas
lopa, yn. WKonbHadA, .17, 13Tax.

MpeaBapuTesibHaa 3anuch no teneony: (84365) 2-30-00

YnpaBnatowmin genamm NCnonHUTENbHOIo KOMUTeTa

E>xxeHepnenbHO no BTopHUKam ¢ 14.00 go 16.00 yacos

no agpecy: PT, BbICOKOrOpCKMn MyHUUUN&IbHBLIA paiioH, MOC.)K.4.CT. Bbicokas
lopa, yn. KoonepatmeHas, A.5, ka6.204

MpeaBapuTenibHaa 3anuck Mo teneony: (84365) 2-30-61

HayanbHUK obuwero otaena

ExxegHeBHO (NoHegenbHUMK-nATHUUA) ¢ 08.00 go 17.00 vacos, o6eg ¢ 12.00 go
13.00 uyacos

no agpecy: PT, BbICOKOrOPCKMIA MyHULUMNA/IbHbIA paroH, Nnoc.K.4.CcT. Bbicokas
lopa, yn. KoonepaTueHas, 4.5, kab. 201



TenedoH ansa cnpaBok 8 (84365) 2-30-64

HayanbHUK oTAaena CTpoOMTeNnbCTBa, apXUTEKTYpPbl U XK KX

ExxeHenenbHO no BTopHUKam ¢ 14.00 go 16.00 4acos

no agpecy: PT, BbICOKOrOpCKMin MyHMUMN&IbHBIA paiioH, NOC.)K.A.CT. BblcoKas
lopa, yn. KoonepatmnsHas, a.5, kab6. 213

TenedgoH ana cnpasok: (84365) 2-30-68

HauvanbHnkK 3AlCa

ExkegHeBHO (NoHegenbHUK-nATHUUA) ¢ 08.00 go 17.00 yvacos, o6eg ¢ 12.00 go
13.00 yacos

no agpecy: PT, BbICOKOTOPCKUIA MYHMUMNANbHbLIA PaloH, MOC.)K.A.CT. BbicoKas
opa, yn. LKonbHasa, .17, 2 atax

TenedoH gna cnpasok 8 (84365) 2-36-93

HayanbHUK apxuBa

ExxegHeBHO (Kpome cpefabl) ¢ 08.00 go 17.00 vacos, 06eg ¢12.00 go 13.00 yacos

no agpecy: PT, BbICOKOrOpCKMn MyHUUMN&/IbHBIA paiioH, MOC.)K.A.CT. Bbicokas
Nopa, yn. MpodcotosHasd, a.la, 2 atax

TenedoH ana cnpasok 8 (84365) 74-77-4

3aBefylOLWNIA CEKTOPOM MO yUYeTy U pacrnpefesneHnto XXnbs

E>xeHeflenbHO Mo NoHeaenbHUKam, BTopHUKam ¢ 08.00 go 12.00 yacos

no agpecy: PT, BbICOKOrOPCKNI MyHULMMNa/bHbIA pPaoH, NOC.)K.A4.CT. BbicOKas
opa, yn. CoseTtckas, A.13, ka6.209

TenedoH ana cnpasok 8 (84365) 2-30-82, 2-36-07

NaBHbIN creunannucT oTtgena CTPOUTENbCTBA, apXuUTeKTypbl Kn MXXKX
(apxuTekTop)

EXxeHepnenbHO no BTopHUKam ¢ 14.00 go 17.00 4acos

no agpecy: PT, BbICOKOrOpCKUIA MyHUUMNAIbHBIA paiioH, €. Bbicokasa [opa,
yn.lNonkosasa, 4.9, 1 0KHO

TenedoH gnsa cnpasok: 8 (84365) 2-30-68

[NaBHbIN cneunannucT cnyX6bl Mo ONEKN U NOMNEYNTEbCTBY

ExxeHefnenbHO no noHegenbHMkam ¢ 08.00 go 12.00 yacos, NO BTOpPHMKaM C
13.00 go 16.00 yacos

no agpecy: PT, BbICOKOrOpCKMn MyHUUMN&IbHBIA paiioH, NOC.)K.4.CT. BblcoKas
lopa, yn. WKonbHaa, 4. 29, 1atax

TenedoH gnsa cnpasok: 8 (84365) 2-32-69



[naBHbIA cneynanucTt Komumccum no Aenam  HeCcOBEePLIEHHONETHUX W
3aliMTe MX npas

ExkeiHEBHO (MoHeaenbHUK-NATHMLA) ¢ 08.00 no 16.00 yacos, o6en ¢ 12.00 go
13.00 yacos

no agpecy: PT, BbICOKOrOPCKUA MyHULMMa/bHbIA PaiioH, NOC.K.A4.CT. BbicOKas
opa, yn. LLUKonbHasa, 29, 1atax
TenedoH gna cnpaBok: (84365) 2-36-86

10.4. 'H(hopMauma o MecTe npuema, YCTaHOB/IEHHbIX AR npuemMa AHAX U Yacax,
KOHTaKTHbIX TesiepOHax AO/IHKHOCTHbIX /AL, OTBETCTBEHHbIX 3a MOArOTOBKY npuema
rpakgaH, OBOAUTCA A0 CBeAeHUA rpaxaH yepes cpefAcTBa MaccoBOW MHMopMaunu m
MH(OPMaLMOHHO-TETEKOMMYHUKALUVOHHYIO CeTb "IHTepHET" M Ha MH(OPMALNOHHbIX
CTeHAax B 3gaHuM CoseTa U MCMOMHUTENbHOrO KOMWUTETa panloHa no agpecy: PT,
BbICOKOropcKui MYHULMNaNbHbI panoH, MOC.K.A.CT. Bbicokas [opa,
yn.KoonepaTnsHas, A.5.

10.5. MpeaBapuTenibHasA 3aMncb Ha SINYHBIA NpUEM FpaxaaH K PyKoOBOAWUTENHO
MCNOJTHUTENIbHOTO KOMUTETA BeAEeTCA B XXypHaie no opMe COrfiacHoO NpUIoXKeHMio 1 K
HacTosLwemy MNopaaky.

10.6. Ha niM4yHOM nprieme 3ano/IHAETCA KapTouKa JIMYHOro npuema rpaxiaH
(MpwunoxeHne Ne 2), B KOTOPOM YKa3blBAKOTCS:

- hammnns, UMa N 0TYECTBO 06PATMBLLETOCS:;

- aflpec ero MecTa XMUTeNbCTBa,;

- (hammnnnsa [O/MKHOCTHOIO NNLA, BeAYLLEro Npuem;

- coUManbHOe NOoMoXKeHMe obpaTmeLlerocs (Mpu XenaHun);
- BUA, 0bpaLleHuns;

- KpaTKoe cofep>kaHne obpalleHns:;

- pe3ynbTaT PacCMOTPEHUSA 06palleHUI,

- cornacue (MM He cornacue) Ha yCTHbIN OTBET.

10.7 KapTouyka /NMYHOrO npuema rpaxgaH MnNoANMUCLIBAETCA [AO/MKHOCTHbIM
JIMLLOM, MPOBOAVIBLUMM MPUEM TpaXKaH.

10.8. Tpwu nNOCTYNAeHWM YCTHbIX ObpaweHuWin  rpaxpaH, obpaweHus
peructpupyetca B XKypHane ydeTa YCTHbIX 06palleHUiA rpaxkgaH, KOTopblii BeAeTCs Mo
(hopMe, YyTBEPXKAEHHOW npunoxeHnem Ne 3.

>KypHan yCcTHbIX 06palleHniA rpaxkaaH BK/IOYaeT B cebs cnepytolime rpadb:

- NOPSAAKOBbLIA HOMep obpaLleHus;

- flaTa obpaleHuns;

- (haMnnns, UMsi, 0THECTBO 3asBUTENS;

- afjpec 3asABUTENS;

- KpaTKoe cofepxkaHns obpalleHuns;

- pe3ynibTaTbl PpaCCMOTPEHMS 06paLleHUs.

10.9. Mpn  nn4yHOM  npuemMe  rpaxgaHWH  NpeabABNsAeT  OOKYMEHT,
Y[0CTOBEPSAOWMIA TMUYHOCTb.



10.10. B cny4ae, ecnu WU3NOXEHHble B YCTHOM Ob6paweHun (akTbl W
06CTOATENBbCTBA ABNAIOTCA OYEBUAHBLIMM M He TPeOYyT AOMNOMHUTE/IbHOW MNPOBEPKMU,
OTBET Ha obpalleHne ¢ cornacusa rpaxgaHmMHa MoXKeT 6biTb JaH YCTHO AO/HKHOCTHbIM
NINLOM, OCYLLECTBNAKOWMM MNpPUEM, O 4YeM [eNnaetca 3anucb B KapTOuke JINYHOIO
npuemMa W 3aBepsieTcAa MNOAMUCLID rpaxaaHWHa. B ocTanbHbIX Cchay4daax Jaetcs
NMUCbMEHHbIN OTBET MO CYLECTBY MOCTaB/IEHHbIX B 06paLleHnn BOMpoCos.

B cnyyae, ecnn B obpalleHUM cofep>kaTtcs BOMPOCbl, peweHne KOTOpbIX He
BXOAUT B KOMIMETEHLUIO opraHa M [O/IXKHOCTHOrO NnLa, OCYLLECTBAAKLWEro npuem,
rpaxxjaHMHY JaeTcs pasbsCHeHMe, Kyda U B KAKOM NOopsfKe eMy cnegyeT 06paTUTbCS.

10.11. KapTOUYKM NMYHOro npuemMa rpaxaaH perucTtpupyroTca B obllem oTaene
McnonHuTensHoro kommuteta paioHa B8 MC30. B cnydvae HanucaHUst rpaxgaHUHOM
Ha IMYHOM NpUemMe rpaxkjaH, NMUCbMEHHOro 3asBNeHUs, faHHOe obpalleHue Takxke
peructpupyetrca B MC3A0O o0TAeNbHO OT KapTOUKU JINYHOIO npuema rpaxaaH.
YKazaHHOe obpalleHne paccmaTpuBaeTcs B MopsigKe, yCTaHOB/IEHHOM ®egepanbHbIM
3aKoHOM 0T 02.05.2006 No 59-®3 u HacToAwwmm MNMopagKom.

10.12. Q0/MKHOCTHbIe NuLa, OCYLLECTBAAOWME MPUEM TpaXKaaH, WMEKT Mpaso
obpallatbcs No BoNpocam, CBA3aHHbIM C IMYHBIM MPUEMOM TpaXaaH, B Apyrue opraHbl
MECTHOro  camoyrnpasfieHusa, NpeanpuaTusa,  yypexaeHus  Unnm  opraHusauuu,
PYKOBOAUTENN W COTPYAHWUKM KOTOPbIX 0053aHbl OKasblBaTb WM MOMOLWb U
CofencTBMe: MNpPeAcTaBAaATb  HeoOXOA4MMble  CMpaBOYHble W MH(OPMALMOHHbIE
matepuanbl (32 WUCK/HOYEHWEeM  CBefeHWiA, KOTopble B  COOTBETCTBMM C
3aKoHoAaTe/IbCTBOM He noanexart pasrnalieHuo), obecneymBatb
KBa/IN(PNLMPOBAHHBIMUN KOHCY/bTaLuamu, HanpasnATb COTPYAHWVKOB ans
OCYLLECTBNEHNA NpUEMA U T.A4.

10.13. B cnyd4ae, ecnv rpaxaaHuUH Npyv NpoBeAeHUN NIMYHOIo Mpuema rpaxanaH
coBeplUaeT AeNCTBUA, NpeacTaBnsloWMe HenoCPeACTBEHHYHO Yrpo3y A8 XXU3HU U
340p0BbA  OKpYXXaloLWmMX, A[OMKHOCTHOE (MM YMOSIHOMOYEHHOR) /MU0, Beayllee
npuem, npUHMMaeT Heob6XoAuMble Mepbl B COOTBETCTBUW C 3aKOHOAATE/IbCTBOM
Poccuinckoir Pegepaumn. py HEOOXOAMMOCTM BbI3bIBAKOTCA COTPYAHUKM OpraHoB
BHYTPEHHUX e/ U CKOPON MeANLMHCKO NOMOLLMW.

10.14. MMpaBomM Ha NepBOOYEPEAHON SINYHBLIA MPUEM B OpraHax B AHM W 4achbl,
YCTaHOBJIEHHbIE A/151 IMYHOIO NpueMa rpaxjaH, 06nagator:

a) umHBanuabl I, Il rpynn mn (Wnn) mx 3akoHHble npeactasuTenn (OAUH U3
poauTeneit, yCbIHOBUTENEN, OMEKYH WU NOMNeYUTeNb);

6) BeTepaHbl Bennkon OTevecTBEHHOM BOMHbLI, [epon Poccuiickon degepaumn,
'epon Cosetckoro Coto3a, [lepom Couymanuctnyeckoro Tpypa, [epoun Tpyaa
Poccuiickon ®eaepaumu, BeTepaHbl 60€BbIX AENCTBUIA;

B) AeTU-UHBaNUbI, AeTU-CUPOTbI, AeTU, OCTaBluvecs 6e3 nornevyeHUs poanTenen,
/iua 13 Yncna aeTeii-cupoT u geTei, ocTaBumxcsa 6e3 noneyveHNs poauTenen, a Takxke
NX 3aKOHHble NMpPeACcTaBUTeNN W NPeACcTaBUTENN, eCiM OHM 06pallaloTcs no Bonpocam,
CBSI3aHHbIM C 06ecneYeHneM M 3aWMTON NpaB 1 3aKOHHbIX MHTEPECOB TaKUX AeTel;

r) rpakaadHe, NpulLeaLLIMe Ha NPUEM C eTbMU B BO3pacTe [0 Tpex feT.



10.15. lpu NUYHOM npuemMe rpaxkaaHe, yKasaHHble B MyHKTax a-r n. 10.13
HacToAwero MonoXXeHWs, NPeabaBAAOT LOKYMEHT, MOATBEPXKAAIOLWMA UX MpPaBo Ha
nepBooYepeHOM NNYHbIA NpUEM.

10.16. B cny4vae, ecnM npaBOM Ha MNepBOOYepefHOM JIMYHLIA  MpPUEM
OAHOBpPEMEHHO 006M1a4al0T  HECKOMbKO rpaxkiaH, rMpuvemM YyKasaHHbIX paxaaH
OCYLLECTBNAETCA B MOPSAAKE UX ABKW Ha NINYHbIA NpUEM.

11. PaccMoTpeHuMe obpalleHunin rpaxgaH, NPUHATLIX MO TeneoHam "npAaMbIX
NIVHUIA" N "TOPAYNX NUHURA"

11.1. OpraHbl B Lensx obecrievyeHUsa peamsaumn npaea rpaxkgaH Ha nosy4veHue
NH(OPMaLUMN O CBOEN AeATENIbHOCTU, a TakXKe ANA NPUHATUS obpalleHWnin rpakaaH
MOryT OpraHu30BbIBaTb PaboTy "MPAMbIX TMHUA" N "TOPAUUX IUHUIA".

11.2. OG6palleHns, NpUHATbIE MO TeneoHaM "MPSAMbIX JIMHUIA" U "TOpAYNX
JIVMHNIA" opraHoB, MNoAJsieXxaT perucTpaumm B CPOKW, YCTaHOBMEHHble ®PefepasibHbIM
3aKoHOM "O rnopsiike paccCMOTpPeHUs obpalweHuin rpaxaaH Poccuiickoir ®epepaumnn”,
3akoHOM Pecny6nmku TatapctaH "O6 o06palleHUsix rpaxgaH B Pecnyb6nvke
TatapctaH" 1 HacToAwMM [NonoxeHnem.

11.3. J0/MKHOCTHOE NNL0 opraHa, YnolHOMOYEHHOe Ha OCYyLLecTB/IeHMe npuema
obpallleHMn rpaxkgaH Mo TeneoHaMm "NPAMbIX JIMHWA" W "ropadunx  JIMHUIA",
perncTpmypyeT obpaljeHue rpaxgaHMHa W (QOPMUPYET INEKTPOHHYHO KapTOUKY
obpallleHMs € yKaszaHMeM KOHTaKTHOro TenedoHa u (Mnu) agpeca aNeKTPOHHOM MoYTbl
(Mpn nx Hannuum) obpaTMBLUErocs, CyTWU BOMpoca, AaTbl U BPeMeHW MOCTYMeHUS
obpaLleHus.

11.4. CsefeHUA, cofepkawimecsi B 3NEKTPOHHOM KapTOYKe, HanpaefslTCA B
COOTBETCTBYHOLLME OpraHbl, B KOMIMETEHLUMIO KOTOPbIX BXOAUT peLleHne NoCTaBeHHbIX
B 0b6palleHnn BONpoCoB.

11.5. Pa6oTta "npsAMbIX NUHUIA" W "TOPAYUX JIMHWIA" OCYLLECTBNAETCA B
COOTBETCTBUU c HOpPMaTUBHbLIMU NnpaBoBbIMU aKTamu, NPUHUMAEMbIMU
NcnomHUTeIbHbIM KOMUTETOM paioHa.

11.6. TeneoHbl «ropsayen NUHUNY:

no obuiem sonpocam - 8 (84365) 2-30-61

Nno Bonpocam NpoTuBoAencTenA Koppynuun (84365) 3-33-44, 2-30-85

12. PaccmoTpeHMe obpalleHNIA rpaxaaH no paktam KoppynuuoHHOWN
HanpasNeHHOCTU

12.1. B cooTBeTcTBUMN C PefepanbHbIM 3aKOHOM OT 25 paekabpsa 2008 roga Ne
273-®3 "O npoTmBOAENCTBUU Koppynuuu" n 3akoHoMm Pecny6nmkm TatapctaH oOT 4
mast 2006 roga Ne 34-3PT "O npoTtmBoAencTBUN Koppynuun B Pecny6nmke TaTapctaH"
rpakjaHe BrpaBe  HanpasnATb  obpalleHMss No  (aktaM  KOppynuMOHHOM
Hanpae/fIeHHOCTN B VICMONHUTENbHBIA KOMUTET paioHa.

12.2. OO6pauwleHns rpaxpgaH Mo ®daktaM KOppynuMOHHOM HarnpaBieHHOCTU
BK/IIOYalOT B CebA cBefeHUs O (haKTax Koppyrnuuu WM BbIMOraTenbCTBa, YLeM/IeHUA
npaB M 3aKOHHbIX WHTEPECOB rpaXpgaH, HapyweHus TpeboBaHWUIA K CyXXebHOMY



NOBEAEHWNIO, a TaKXe COBEPLIEHMS WMHbIX [eAHUA, CcofepXKalwmx MpuU3HaKK
3710ynoTPe6IeHNA CY>XXEeOHbIM NOSIOXEHMEM.

12.3. [LO/DKHOCTHbIe Nuua, paboTarowme ¢ obpaweHUAMM rpaxgaH no akram
KOPPYMNUMOHHOW Harnpas/eHHOCTU, HECYT B YCTaHOB/IEHHOM MOPAAKe MePCOHa/IbHYHO
OTBETCTBEHHOCTb 3@  COXPAHHOCTb  CAY)XXe6HOW  MH(opmMauum 1N CBeAeHWi
KOH(DMAEHUNAIBHOIO XapakKTepa B COOTBETCTBMW C 3aKOHOAATeNIbCTBOM POCCUMIACKOWM
depepaunn.

12.4. B cny4yae, ecnn B 0b6palleHUM cofep)katcs CBefeHUss 0 HecoboaeHnN
MYHULMNAIbHBIM  C/TY)KaWuM 0653aHHOCTE, orpaHUYeHUin 1 3anpeToB, CBA3aHHbLIX C
MYHULMNIbHOM CNYy>K60i, a Takxe TpeboBaHU K C/y)>KeGHOMY TMOBeAEHUI0, O
H/IMYMM Y MYHUUMNANBHOIO CAy>Xawero J/IMYHOW 3anHTepecoBaHHOCTW, KOTOpas
NPUBOANT WIN  MOXET MNPUBECTU K KOH(/IMKTY WHTEpPecoB, O BO3HWKHOBEHUU
KOH()/IMKTA WMHTEPECOB, O BO3MOXHOM COBEPLUEHUN MYHULMUNASIbHBLIM  CY>KalUM
APYITMX  KOPPYMUWOHHbLIX  MNpaBOHapyLleHWid, pykoeoauTesb  CNOMHUTENbHOrO
KOMUTETA paioHa NMPUHUMAET pelleHne O Le1ecoobpasHOCTU NPOBEAEHUA NMPOBEPKU B
OTHOLIEHNM (PAKTOB, M3/TIOXKEHHbIX B 0OpalleHnn, Ha OCHOBaAHWU [0KIafHOM 3anncKu
NOMOLHMKa [NaBbl MO BOMpocam MPOTMBOAENCTBMA Koppynuun. [aHHas npoBepka
SBNIAETCA  MPOBEPKOM  CcOOMOAeHUA  TpebOBaHU K CNY>XeOHOMY  MOBeAEeHUIO
CO6NI0AEHNA MYHULUNANbHBIM CAYXXaWMM OrpaHUYeHniA 1 3anpeTos, TpeboBaHUN O
npefoTBpaWeHN 1AM 06 yperynimpoBaHUM KOH(IMKTA WHTEPecoB, WUCMOSIHEHUSA WM
006513aHHOCTEeN, YCTaHOB/IEHHbIX PefepasibHbIM 3aKOHOM 0T 25.12.2008 Ne 273-93 «O
NPOTUBOAENCTBMI KOPPYNLUUW», APYTMMN (heaepanbHbIMU 3aKOHAMM.

125. B cnyvyae ecnMm Npy NPoOBeAEHMM  yKa3aHHOM  MPOBEpPKM
yCTaHaBNMBalTCA PakTbl, CBUAETE/IbCTBYHOWME O HECOBTOAEHNUN MYHULUMASIbHBLIM
cnyXawmum TpeboBaHU K CNyXebHOMY noBeAeHUO W (unn) TpeboBaHUN 06
YPerynmpoBaHnn KOH(/IMKTA WHTEPEecoB, TO PYyKoBOAMUTENb WCMOMHUTENBHOTO
KOMWUTETa paioHa NPUHUMaeTCA pelleHmne 0 NpeaocTaBeHU MaTepmnasioB NPOBepPKN
B Komuccmio no cobnwogeHuto  TpeboBaHWIA K CNY>XXe6HOMY MNOBeAeHUO
MYHULUNANbHBIX — CAYXawux W YperyinpoBaHU KOH(/IMKTa WHTEPecoB B
BbICOKOropcKOM MyHUUMNanLHOM paiioHe (ganee - Komuccus).

Mpy NPUHATUN pelleHnsa 0 pacCMOTPEHMM YKa3aHHOro BOrMpoca Ha 3acefaHumn
Komuccnm HasHavaeTcs fgaTta, BPeEMS M MeCTO 3acefjaHWsA, a TakXe opraHusyetcs
paboTa No noarotoske 3acefaHms Komuccmm B COOTBETCTBMM C HOPMATUBHbLIMU
npaBoBbIMM akTamMn CoBeTa panoHa.

12.6. OTBET 3aABUTENIO MO CYLL,ECTBY BOMPOCOB, NMOCTaB/IEHHbIX B 06paLleHnN,
[lO/KEH cofepXXaTb WMHGOpMaLuo O pesynbraTtax NPOBeAeHHbIX MePONnpUATUIA U
NpoBepoK, 0 peweHnax Komuccum (Npy Hanuuuun), a TakxXKe WHGoOpMaUU o
NPUHATBLIX Mepax, B TOM YUC/Ee 0 MPUMEHEHNN K MYHULUNANbHOMY Ciy)Kalemy mep
OTBETCTBEHHOCTU /IN60 06 OTCYTCTBUWM OCHOBAHW A1 NMPOBEAEHUA MPOBEPKM U O
He NOATBEPXKAEHUN (PaKTOB KOppynuun.

12.7. Ob6palleHns rpaxgaH no ¢akram KOPPYMUMOHHOW HanpaeBneHHOCTH,
noctynueline B MCNONHUTENbHbIA KOMWUTET paiioHa, nognexar pacCMOTPEHUID B
nopsiake, yCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM U HacToAwMM MNopsagKom.



13. MpoBepKa cOCTOAHNA PaboTbl C 06PaALLEHNUAMN N KOHTPO/b 3a UX
paccmoTpeHmnem. AHanus3 n o6obuieHne cogepxatyemncs
B 0bpalleHnsAX nHpopmaynm

13.1. OpraHbl W AOMKHOCTHbIE /NULA OCYLECTBAAT B nNpeaenax CBOeK
KOMMNETEHUUM KOHTPO/Ib 33 COOMOAEHMEM MOpsAKa PacCMOTPeHUs obpalleHun,
aHaNM3NPYIOT  cofepXaHue, MOCTynawWmx obpalweHnin, MNPUHUMAOT Mepbl MO
CBOEBPEMEHHOMY BbISIBIEHUIO W YCTPAaHEHWUIO MPUYMH HapyLlueHUs npas, CBO6OA W
3aKOHHbIX WHTEpPecoB rpaXkiaH.

13.2. KOHTpOMtO NO Cpokam WCMOMIHEHUS NoAJeXxaTr BCe MUCbMEHHbIe
obpalweHns, a TaKXke O06palweHMss Ha NIMYHOM TMpueMe rpaxgaH, 0 pesynbTaTax,
pacCMOTPEHMA  KOTOpbIX TpebyeTca fdaTb OTBET aBTOpPY WM MNPeAoCTaBUTb
MHMOPMaLMIO MO 3aMpocy COOTBETCTBYIOLLENO OpraHa WUam AO/HKHOCTHOIO nua.

13.3. B uensax BbISIBIEHUA W YCTPAHEHUA MPUYUH, BAUAIOWMX HA MOCTYN/eHNe
obpalleHni rpaXkaaH, Npy NOAroTOBKe roA0BOr0 OTYeTa OCYLEeCTBASAETCA 0606LuieHNe
N NPOBOAMTCA aHann3 MNOCTYNUBLUMX oOOpalleHNn rpaxaaH. YKasaHHbIA aHanus
[IO/DKEH cofepXKaTb MHOPMaLMIO O KOIMYEeCTBE NOCTYMUBLUMX, MepeajpecoBaHHbIX U
PacCMOTPEHHbIX MUCbMEHHbIX O6paleHnin, obpaweHUn B (OpMe 3/IEKTPOHHOIO
[OKYMEHTa, O KONMYEeCTBE T[paXaaH, TMPUHATbIX Ha JIMYHOM nMpueme, 06
YNOSITHOMOYEHHbIX INLaX Mo SIMYHOMY MpUeMy rpaxaaH v TMYHOM Bble3HOM MpUEME,
0 TeMaTUKe 0O6palleHUA, O MNPUHATLIX MO pe3ysibTaTaM PacCMOTPEHUS 0b6palleHNia
Mepax, B TOM 4ucsie MHOPMaLMIO 0 NPUHATLIX HOPMAaTUBHbBIX NPaBOBbIX U UHbIX aKTax
(Mpn Hannuun).

13.4. CocTosiHMe paboTbl C obpalleHMsMU (aHa/IM3 MOCTYNMBLLUNX ObpaLLeHNiA
rpaxgaH) oTpaxaeTcAa B rO4OBOM OTYyeTe [NaBbl MYHUUMNANBHOIO paoHa W
pasmellaeTcs Ha ouumnansHOM canlTe BbICOKOrOPCKOro MyHUUMNANbHOrO panoHa B
ceTn VIHTepHeT.

14. OTBETCTBEHHOCTbL 3a HapyleHne HacTodalwero MNopagka.

JIMua, BWHOBHbIE B HApPyLIEHMM HacTosAwero [lopsaaka, HecyT OTBETCTBEHHOCTS,
npeaycMOTPEHHYO 3aKOHOAATEIbCTBOM.



MpunoxkeHne Ne 1

K [MopsiaKy paccMOTpeHNs 06paLLeHWi

rpaxgaH 1 IMYHOTO NpremMa AO/HKHOCTHLIMU
nvuamy Annapata VicnonHuTensHoro kommTeTa

BbICOKOrOPCKOro MyHULMMNa/IbHOTO  parioHa
oT Ne

XYPHAIJ
perncTpaynum rpaxaaH Ha npuem K PyKoOBOAUTENO MCMNOMHUTENbHOIO KOMUTEeTa BbICOKOTOPCKOr0 MyHULUMNANbHOrO paioHa

(no npeaBapuUTesIbHON 3aMuncK)
Ne n/m JAata @®.N.0. 3asBuTenss Ajpec perucrpaumm MecTo pa6oTbl/

KpaTKoe coaepxaHue PesynbTaTr
3aABUTENA

KOHTAKTHbIN HOMep obpateHns paccmoTpeHus/
TenedoHa OTBETCTBEHHbIA



MpunoxkeHne Ne 2

K MopagKy paccMoTpeHus obpaLleHwii

rpaxgaH v JIMYHOro nprema AO/MKHOCTHLIMA
vuavn Annapara VcnonHmTeibHOro KommTeTa

BbICOKOrOPCKOr0 MyHULMMNAIEHONO palioHa
oT Ne

KAPTOYKA YYETA JINYHOIO NPNEMA TPAXAAH

Ne

Agpec
®NO rpaxxgaHnHa

Jlata poxxaeHus

[ata npmnema

KOHTaKTHbIN HOMep TenegoHa/

ALpec 3M1eKTPOHHON NOYTbI

MecCTo XUTenbcTsa:

CouwanbHoe nosnoXxeHwue:

MecTo paboThl

J0/MKHOCTB

JIbroTHbIN CcOCTaB

Bupg, obpalleHuns

MoBTOpPHOCTL Aa Q
HeT

CopepxxaHue 6ecefpbl

Pe3ynbTat npuema:
WcnonHutenb

MNopyyeHne

CornaceH Ha yCTHbII‘/’l OTBET

[ata nocnefHero obpatieHus

(nognwnce)

PyKOBOAUTENb UCMOTHUTENBHOIO KOMUTETA
BbICOKOrOPCKOro MyHULIMMAbHOIO paiioHa



MpunoxkeHve Ne 3

K [opsaKy paccMOTpeHus obpaLLeHWin

rpaXkgaH 1 IMYHOro Nprema LOMKHOCTHLIMU
nvuamn Annapata MIcnonHUTeNbHOro KommnreTa
BbICOKOrOpcKOro MyH/ULMNaIbHOro paioHa

oT Ne
XKXYPHAIJI
perncTpaummn ycTHbIX obpaleHnin rpaxaaH
Ne n/n [aTta ®.N.0. 3aaBuTens Afpec 3a9BUTENA KpaTkoe cofepxaHue PesynbTaTr

----0b6patlleHuns paccmMoTpeHuns



MpunoxxeHne Ne 4

K MopsigKy paccMOTpeHuUst obpatleHmii
rpaxaaH v MYHOro npuema Annapara
WcnonHuTenbHOro KomuTeTta BbICOKOropckoro
MYHMUMMATEHOTO paiioHa

oT Ne

KAPTOUKA
obpalleHNn rpaxgaH, NPUHATLIX N0 TeneoHaMm "TopAYnUX TUHUN"

No [ata/Bpems nprema

Appec
®NO rpaxgaHnHa

KOHTaKTHbIN HOMep TenegoHa
Afpec 3N1eKTPOHHOM MOYTbl

MecCTO XXUTenbCcTBa

CoumanbHOe NoJIoXKEHME:

MecTo paboTbl

JOmKHOCTb

JIbroTHbINM cocTaB

Bupg, o6palyeHums

[MoBTOpHOCTL Aa [ [ata nocneaHero obpateHus
HeT

CopaepxaHue becefibl

PesynbTar npmuema:
McnonHutens

lNopy4eHne

JomkHocTHoe nnuo



